Zendesk Building & Parking Access

Zendesk office
25 W. Main Street, Suite 800
Madison, WI 53703

Parking entrance
122 W. Doty Street
Madison, WI 53703

Accessing the Parking Ramp
Our building and parking ramp are managed by Urban Land Interests. The parking
ramp is located at 122 W. Doty Street. Doty is a one-way street; the entrance is on the
left in the direction of traffic. The entrance is west of Carroll street, under the Pressman
building.

Because the entrance is on a
one-way street, you enter the
ramp on the left side and exit on
the right side, as shown in this
picture.

To park in the garage:
1. Pull a ticket when you enter. You must pay the hourly fee. Zendesk does not
validate parking.
2. Go down to levels 2-6 to access non-reserved parking. Level 1 is reserved for
visitor & residential parking.
3. Take Elevators 3 or 4 to enter the lobby for the 25 W Main St. building. See the
locations of the elevators in the following diagram of the garage:

Elevators 3 & 4 in the 25 W. Main building.
Elevators to the Pressman building - don’t use these. They are for residential tenants.
Elevators to Carroll Street. After 6pm weekdays or on weekends, you must use these elevators,

If no spaces are available, explore City of Madison garage options here. Street parking is
available, but the limit is 2 hours.

Entering the Building from Main Street
Use the middle set of doors to enter the lobby & elevator area. Take the elevator or stairs
to the 8th floor. When the elevator opens, you see the reception desk. Reception is open
8:00am - 5:00pm, Monday - Friday. If you are here for a special event, read the event
signs in lobby with information about which floor to go to.

Accessing the Loading Dock
The loading dock is one block past the parking lot (122 W Doty St) on the left side of the
street. Parking at the loading dock is limited to a short time. If you are a vendor who
needs to load items in or out please contact Julie Stover in advance to coordinate a
load-in and load-out time:
Phone: 262-894-1700
Email: jstover@zendesk.com

